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This transcript lists the visual effects that are included in each of the videos.	
Lesson 1: Introduction to Lived-Living Experience
Just before the video starts there is an animated logo, on a dark blue background, a bright orange logo with white letters spins around a few times and then stops. It reads Lived Experience Training. 
Then a single word in bright teal blue learn bounces onto the screen and stops above the orange logo.
Then another single word embed bounces to the centre, below the logo. 
Finally, the word transform also in bright teal, bounces and lands to the bottom right of the screen, below the logo.
0:00-0:03 At the beginning of the video Dr Louise Byrne is in a room and the view is of her is from mid chest to slightly above her head. Louise is mid-late 40s, she is light-complexioned and has long wavy brown hair, she is wearing black framed glasses and red lipstick. Louise is wearing a black jumper and a teal-coloured scarf. In the background is a delicate antique wooden desk. On the desk are some flowers – hot pink and apricot, a fuchsia-coloured candle (unlit) and another candle further to the side that is alight and flickering. On the wall there is artwork depicting a primitive image of a woman with arms raised in celebration. There are some glass awards/trophies and certificates also on the desk.
0:09- 0:14 At the bottom of the screen, the words Lived-Living Experience Researcher Dr Louise Bryne, appear in a translucent black box.
0:15-0:19 When Louise asks what is lived experience, a cutaway appears that has two adults and a child running down a dirt road towards a sunrise. The woman is carrying balloons and on either side of the road is tall grass. 
0:29–0:32 The words, wait, doesn’t everyone have lived experience? Appear on a jade green background as a title screen.
0:45-0:46 When Louise says, adversity, and ups and downs, the same words appear on the screen
0:46-0:47 When Louise's says, but, the word appears on the screen on a jade green background as a title screen.
1:03–1:08 When Louise says, designated lived and living experience roles, a teal abstract dotted background appears and there is a black box in the centre. In the box the words Louise says appear as she says them - Lived and Living Experience roles the research found. 
1:18-1:18 When Louise says, life changing, the same words appear on the screen.
When Louise says, life defining, the same words appear on the screen.
1:23–1:28 When Louise says significant enough, the screen cuts to a white screen with an orange-bordered teal box on the right-hand side. Overlapping this box is an orange-bordered light green box with the words significant enough. 
In the bigger teal box, the following words appear in orange-bordered boxes: to have a profound influence on our lives. 
1:29–1:38 When Louise says so these are not.., the screen cuts to a white screen with an orange-bordered teal box on the left-hand side. 
Overlapping this box is an orange-bordered light green box with the words These are Not passing moments. 
In the bigger teal box, the following words appear in orange-bordered boxes: Rather, life-shaping experiences that leave lasting impacts and influence. 
02:17 - 2:25 When Louise says, whether the impacts on your life were progressive, the screen cuts to an abstract light background with a pale paint-brush style shape, where blue and grey circles multiply and spread across it.
2:26- 2:28 When Louise says, and whatever it was, the same word appears on a jade cut away screen then disappears. 
Then the words you thought you were doing appear and disappear. 
Then the words with your life appear and disappear. 
This is followed by a brief video of a man sitting down looking out at a sunset over a lake with hills in the background.
2:36 – 2:38 When Louise says the word pause, the image cuts to a video of someone pressing a pause button on a keyboard.
2:57 – 3:29 When Louise says The most important.. the screen cuts away to a background which has blue to orange gradient colours from the bottom to the top and the words: Summary – Lesson one are at the top.
As Louise says each key takeaway point, it appears as text on the screen in dark blue boxes.  
Lesson 2: Why Lived-Living Experience?
0:00 – 0.04 At the start of the video the words Why lived-living experience appear on the screen with a left-to-right green to yellow gradient background. 
0.05 – 0.09 The screen cuts to Louise. The view of her is from mid chest to slightly above her head, she is wearing black framed glasses and red lipstick, with a black jumper and a patterned violet scarf.
In the background is a delicate antique wooden desk. On the desk are some flowers – hot pink and apricot.
On the wall there is artwork depicting a primitive image of a woman with arms raised in celebration. There are some glass awards/trophies and certificates also on the desk.
0:10–0:12 When Louise says enormous growth, the screen cuts away to a picture of a clock in a city with the text 5 years over the top. The clock face is spinning.
0:15–0:17 When Louise says why? and why now? the same words appear on the screen. 
0:22 – 0:29 When Louise says, so in many ways for some decades now, reform has been identified as urgent, the video cuts dark blue screen with teal dots that slowly move in different patterns. 
There is a black box in the centre. In the box the words Louise says appear as she says them. 
0:44–0:45 When Louise says the word, But, it appears on the screen. 
0:48–0:52 When Louise says the words plans, strategies and genuine attempts, they appear on the screen. 
1:45 – 1:58 When Louise says what our role title is, a cut away green screen appears with the words on it. The words then disappear and the words what our level of authority is, appear. 
Then, one by one, the following words appear as Louise says them, we are all employed and distinguished by a commitment to using the learning gained from Lived Experience. 
1:59–2:06 The words appear on the right-hand side of Louise in blue text as she says them: Benefit others, uphold human rights.
2:27–2:28 The words appear on the right-hand side of Louise in blue text as she says them: change agents. 
2:38–2:39 When Louise says catch 22 the screen cuts to a green screen with the same words on it in black. 
2:41 - 2:44 When Louise says and it is so different from the majority of roles, the screen cuts to a green screen with the same words on it in black. 
3:05 – 3:07 When Louise says helps us all the screen cuts briefly to a person who is smiling and looks at peace. The background is blurred green grass and trees. The cutaway disappears on the whimsical sound
3:13 – 3:45 When Louise says In summary, the screen cuts away to a background which has blue to orange gradient colours from the bottom to the top and the words: Summary – Lesson two at the top. 
As Louise says each key takeaway point, it appears as text on the screen in dark blue boxes.   
Lesson 3: All forms of Lived and Living Experience are Valued
0:00 – 0:31 At the start of the video the words All forms of Lived and Living Experience are valued appear on the screen with a left-to-right green to yellow gradient background. The video then switches to Louise. She is wearing black framed glasses and red lipstick, with a black jumper and a patterned violet scarf. 
In the background is a delicate antique wooden desk. On the desk are some flowers – hot pink and apricot, a fuchsia coloured candle (unlit) and another candle further to the side that is alight and flickering. On the wall there is artwork depicting a primitive image of a woman with arms raised in celebration. There are some glass awards/trophies and certificates also on the desk.
0:32-0:50 When Louise says Importantly…The video cuts changes to a blue background. 
Dark blue boxes then appear on the screen with the words Lived-Living Experience workforce (employed in designated roles), appears.  
Below, an orange box with the words, facilitate meaningful participation for... , appears.
Below, a dark blue box has the words, - People accessing services, appears.
Below, a light beige box with the words, - Family, friends, carers, supporters and kin, appears.
0:58-1:04 When Louise says being out in your job role… the screen cuts away to a white screen. On the left, in a green box are the words Being ‘out and proud’ helps increase valuing of lived and living experience broadly, challenge prejudicial attitudes and build safer services. 
On the right is another smaller green box with outlines of human neck-up side profiles. Each head has a different pattern in it, such as words, numbers, dots, or colours. 
0:33 – 1:51  When Louise says Lived- Living Expertise, the screen cuts away to a white screen with a blue box at the top. 
In the blue box are the words Lived-Living Expertise informs Lived-Living Experience work. 
From the bottom of the screen a blue circle with the words individual experience floats to the top. 
A plus sign appears to the right of the circle. 
A green circle with the words collective impacts floats up from the bottom right hand corner to make an equation of individual experience + collective impacts.
An equals sign floats in from the left to below the equation.
A dark blue circle with the words Lived-Living Expertise floats up to the right of the equals sign. 
1:51– 2:05 The screen changes to a green background with a picture of a plant growing through a crack in a brick path. 
The words Learning and growing together appear in white. 
Below it, the word transforming…
Below it, the words Adversity into Expertise
The screen returns to Louise
2:18 – 2:22 When Louise says come together a cut away screen appears. It is a dark blue background with decorative colourful circles. 
On the left are the words A sophisticated knowledge base.
On the right is a circular picture of a small cartoon man with a large magnifying glass and a book and leaves in the background. 
3:04 – 3:17 When Louise says knowledge and understanding.. a blue cut away screen appears. On the top left is a light blue box with the words individual experiences. 
On a blue background, the heading reads impacts of in white text, followed by specific experiences in light blue.
Below, white text reads: e.g.: types of service use or inability to access services.
Further down, the phrase intersectional issues appears in light blue text.
Underneath, white text reads: including… culture, background and identification.
After the final word appears, a dark blue box animates in behind the phrases
3:45-4:23 When Louise says, collective experiences …, the screen cuts to a purple background with a dark blue box. 
Inside the box, the following appears under a light blue title box reading Collective Impacts/Experiences:
Impacts of diverse experiences that are common for people with lived experience
e.g.: impacts of social isolation, marginalisation, discrimination, loss of personal freedom, loss of connection, trauma
Assists to: - build rapport with folks accessing services, - increase understanding and empathy of others. 
4:39 – 4:44 When Louise says loss of self, the video cuts a dark blue screen with teal dots that slowly move in different patterns. 
There is a black box in the centre. In the box the words Louise says appear as she says them – loss of self, loss of hope, loss of custody, loss of connection. 
5:29 – 5:49 When Louise says the collective experience, the screen cuts to a dark blue screen with a purple box. 
Inside the box the following words appear under the title Collective Thinking which is in an orange box:
International thinking developed over many decades including Lived-Living Experience led training and research
Assists to: -protect the authenticity of the work – build understanding and credibility – articulate our values and work practice. 
6:49 – 6:58 When Louise says Theoretical Understanding, the words appear in blue next to her on the right-hand side of the screen. 
This happens again when Louise says Wider Evidence Base, as well as the words credibility and validity. 
6:59 – 7:40 When Louise says Key points to remember, the screen cuts away to a background which has blue to orange gradient colours from the bottom to the top and the words: Summary – Lesson three at the top. 
As Louise says each key takeaway point, it appears as text on the screen in dark blue boxes. 
Lesson 4: Unique skills and understanding of Lived Experience  
0:00 – 0:05 At the start of the video the words Unique skills and understanding of Lived Experience appear on the screen with a left-to-right green to yellow gradient background. The video then switches to Louise. She is wearing black framed glasses and red lipstick, with a black jumper and a patterned violet scarf. 
In the background is a delicate antique wooden desk. On the desk are some flowers – hot pink and apricot, a fuchsia-coloured candle (unlit) and another candle further to the side that is alight and flickering. On the wall there is artwork depicting a primitive image of a woman with arms raised in celebration. There are some glass awards/trophies and certificates also on the desk.

0:18 - 0:21 When Louise says Personal or Consumer, the text appears on the right side of the screen: Personal/Consumer in blue text, Family/Carer in pink text, and Lived Experience Workforce in green text.
0:29 – 0:34 When Louise says with unique features.., the screen cuts to a white screen with an orange-bordered teal box on the right-hand side. 
Overlapping this box is an orange-bordered light green box with the words Lived-Living Expertise is distinct from other professions… 
In the bigger teal box, the following words appear in orange-bordered boxes: with unique values, principles and ways of working. 
0:43–0:59 When Louise says principles that guide practise, the screen cuts to a white screen with a heading Values of Lived-Living Experience disciplines include:
Below the following words appear in separate colourful boxes: Empathy, Equality, Holding Hope, Mutuality, Choice, Authenticity, Interconnection, Belonging, Respect, Justice/Human Rights.
1:15 – 1:20 On the short musical sound after Louise says helping be a part of positive change the screen cuts to a screen with the words Different informing role types on a green to yellow gradient background. 
1:42-2:30 When Louise says We are going to dig into that now, the words Personal/Consumer Roles appear in an orange box overlapping on a dark blue box with light blue background.
Underneath, the words first-hand, direct experiences of significant adversity and/or service use, appear.
Underneath, the words, e.g.: surviving domestic and family violence, suicide, criminalization, disability, homelessness, etc. appear.
Underneath, the words Often first-hand experiences of marginalisation, loss of identity/freedom or status appear
Underneath, the words Emphasise confidentiality and personal autonomy, appear.
2:31 – 3:11 When Louise says roles informed by Family or Carer perspectives, the words Family/Carer Roles appears enclosed in a green box on a blue background with a larger purple box behind it.
Underneath and inside the purple box, the words Experiences of witnessing, journeying beside and supporting another person who experiences significant adversity and/or service use, appear.
Underneath, the words Greater complexity at times concerning safety/risk vs autonomy and choice.
Underneath, the words Emphasise a relational approach to recovery (including family/kin), appear
Some decorative orange and blue spots are also present in the purple box. 
3:12– 3:21 When Louise says There are also numerous similarities, the words Personal/Consumer Roles appear enclosed in an orange box on a light blue background.
To the right, the words Family/Carer Roles appear enclosed in a purple box on a blue background.
Underneath the words, Role Similarities appears underlined and enclosed in a green box.
Underneath the words Role similarities the following list appears: System navigation, individual and systems advocacy, transform services for better outcomes, informed by lived experience/experiential knowledge, peer to peer support (for those with similar core experiences), foster connection and rapport, relationships as central, empathy, mutuality.
Some decorative orange, pink and yellow spots are also present in the green box. 

03:22 - 3:48 When Louise says which is derived…a blue background with a big orange circle appears and has the words Both role types are informed by experiential knowledge with the final phrase underlined

When Louise says however, due to the differences… the text in the orange box changes  to However, the core informing experiences are different…with the final phrase underlined
When Louise says it’s important the roles…the text in the orange box changes to So, the roles need to be clearly defined, separately understood and valued with the final phrase underlined

3:49 – 4:04 When Louise says This is only a starting point, the screen cuts a dark blue screen with teal dots that slowly move in different patterns. 
There is a black box in the centre. In the box, the words Louise says appear as she says them – This is only a starting point in our understanding and increasingly discipline frameworks and other informing documents are available to further guide role clarity and the design of roles.
4:24 – 4:57 When Louise says as with all Lived Experience workforce development…, the word specialisations appears enclosed in a dark blue box on a white background.
To the lower left, the words, Acknowledge intersectionality and promote diversity, appear enclosed in a blue circle with orange border

Below, the words, provide more relevant support, appear enclosed in a blue circle with an orange border.
To the right, the words Approaches specific to particular experiences, cultures, identifications, appear enclosed in a blue circle with an orange border.

To the upper right, the words Build on core skills appear enclosed in a blue circle with an orange border.
To the lower right, the words Integral to effective advocacy, appear enclosed in a blue circle with an orange border.
4:57 – 5:08 When Louise says in a nutshell, the screen cuts dark blue screen with teal dots that slowly move in different patterns. 
There is a black box in the centre. In the box, the words Louise says appear as she says them – In a nutshell those closest to any particular issue are the most relevant to represent, contribute and provide leadership in that area. 
6:15 – 7:14 When Louise says on the screen, the screen cuts to a white background. 
At the top, an orange oval appears with the words Lived-Living Expertise which goes across the whole screen. 
Then under to the left, a green circle appears with the word Disability with an orange border.

On the right, a purple circle appears with the words Alcohol and other Drugs with an orange border.
Below the left box, two green boxes with orange borders appear with the words Personal/Consumer and Family/Carer/Supporter. 

Under the right box, two green boxes also appear with the words Personal/Consumer and Family/Carer/Supporter.

Some decorative orange and blue spots are also present in the white background.
7:15 – 7:18 With the whimsical sound, the words Is all Lived Experience Work Peer Support? appear on a green to yellow gradient background.
7:40 – 8:16 When Louise says But, there are many other roles.. the screen cuts to a green background. 
At the top,a blue box spins and then stops and contains the words Common position types. 
Below in colourful boxes the following words appear: one-on-one peer support, group facilitation, training and education, leadership and governance, research, policy and service design, systemic advocacy, management (all levels), provide role clarity supervision, consultation, advice, collaborate with, or work within HR/People and Culture. 
8:38 – 8:40 When Louise says of people coming through the door, there is a short clip of a person walking through a glass door. The vision is of the person's torso only and to the left is a window with vertical blinds, indicating an office-type building.
8:42 – 9:42 When Louise says wrapping up video four, the screen cuts away to a background which has blue to orange gradient colours from the bottom to the top and the words: Summary – Lesson three at the top. 
As Louise says each key takeaway point, it appears as text on the screen in dark blue boxes
Lesson 5: Why do we need Designated roles?
0:00 – 0:07 At the beginning of the lesson, Louise is wearing a black and grey striped horizontal jumper and a teal-coloured scarf. In the background is a delicate antique wooden desk. On the desk are framed photos, including one of a small white dog. There is also a lit candle flickering, some glass awards/trophies, light-coloured crystals and some pampas grass. On the wall there is colourful artwork.
0:28 – 0:48 When Louise says, This is really important, the words Service journeys can include:, appear enclosed in a blue box on a green background.
Underneath the words, involuntary admission appears enclosed in a purple box.
Underneath the words, forced medication appears enclosed in an orange box.
Underneath the word, incarceration appears enclosed in a blue box.
Underneath the words, coercion and restraint appears enclosed in an orange box.
Underneath the words, lessons about compliance and being a good patient appears enclosed in a blue box.
Underneath the words, no process from learned obedience back to autonomy appears enclosed in a purple box.
1:01 – 1:14 When Louise says as a result the screen cuts dark blue screen with teal dots that slowly move in different patterns. 
There is a black box in the centre. In the box, the words Louise says appear as she says them – As a result quite lot of folks lack the confidence or ability to articulate critical views, especially when speaking to people in similar roles to those we handed control over to during service use.
1:39 – 1:48 When Louise says advocacy the word appears to the right of her in light blue. 
This happens again when Louise says Theory.
And again, when Louise says Community of Knowledge.
And again, when Louise says navigate.
1:56 – 2:16 When Louise says It really is important that people with Lived Expertise… the words People with Lived-Living Expertise (designated roles) appears enclosed in a grey box on a white background.
Underneath, the words in positions of influence, appear enclosed in a grey box.
Underneath, the words can contribute fully and equitably, appear enclosed in a grey box.
Underneath, the words influence decision making, appear enclosed in a grey box.
Underneath, the words and contribute to structural change, appear enclosed in a grey box.
2:16 – 2:21 At the musical sound the words Senior or Leadership Lived-Living Experience Roles appear on the screen with a left-to-right green to yellow gradient background.
2:22 – 2:58 As Louise says having the ability to, the word Ability appears in blue text on her right. 
This happens again with the words to understand

This happens again with the word deeply. 
This happens again with the word development.
And again, on the words advocacy to help others.
And again, on the words important and senior or leadership.
And again, on the words just like any other profession.
And again, on significant CV and deep discipline knowledge.
3:41 – 3:58 After Louise says in another profession, a red screen appears. 
At the top left a blue box spins in and the words the Unique Values and Practice of Lived-Living Experience appears in the box. 
Below a blue box with the words Explain the importance of designated roles, appears. 
Below a darker blue box with the words We need to hold onto our professional identity, appears. 
Below a dark green box with the words Without competing priorities, appears.
Below a dark blue box with the words From a whole other profession or job role, appears.
4:24 – 4:59 When Louise says but we can certainly, a red screen appears with a dark blue box. Inside the box the words This contributes to more psychologically safe work culture for all staff and importantly – people coming through the door, appears. 
The box then disappears.
A new blue box appears with the words Valuing lived and living experience, at the top. 
Below a blue box with the words means valuing the wisdom EVERYONE with lived experience brings.
Below a blue box with the words and elevates the self-knowledge of people accessing services and their supporters.
5:44 - 5:56 After Louise says resonate with folks… the screen cuts dark blue screen with teal dots that slowly move in different patterns. 
There is a black box in the centre. In the box the words Louise says appear as she says them – and why that’s so important is everyone’s individual journey will be different and what helps them will be different, because we are all so different. 
6:03 - 6:06 With the popping sounds, the words best, possible and outcomes appear.
6:07 – 7:34 When Louise says the points we are looking to highlight, the screen cuts away to a background which has blue to orange gradient colours from the bottom to the top and the words: Summary – Lesson five at the top. 
As Louise says each key takeaway point, it appears as text on the screen in dark blue boxes
07:35 – 7:39 At the musical sound the words But wait, there’s more appear on the screen with a left-to-right green to yellow gradient background.
7:56 – 8:24 When Louise says after the final critical thinking exercise, beside her is the picture of the online training course. It shows the top half of the Critical Thinking Exercise page that asks the question ‘Consider what challenges or problems might arise if, for example... 
The picture of the training then scrolls down to the bottom of the page, and a mouse cursor clicks the orange ‘Next Topic’ button.
The next page that loads shows a page with further resources. 
On the left there is an option to book into a Live Q&A and on the right, there are downloadable resources including a PDF icon for a Key Concepts Summary and another PDF icon to download the National Guidelines Summary. 
The video shows the person controlling the cursor clicking on the Key Concept Summary PDF icon. 
The video then shows the person clicking on the side where you can book into a live Q&A session. 
The page then scrolls down further and on the screen is a feedback form. 
The person then continues to scroll down to show a section that says Continue Learning. The person controlling the cursor clicks on the words Translation website, which is a dark purple font, indicating the text is a link out. 
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